
Established in 1965 

 
www.caoginc.org 

 

Our Mission: 
To Provide Services, with Dignity and Respect, 

that  Help People Become Self-Sufficient. 
 
 
 
 

Orleans Administrative Office 
409 East State Street, Albion, NY 14411 

(585) 589-5605  
8:30AM — 4:30PM 

 
 

Genesee Administrative Office 
5073 Clinton Street Road, Batavia, NY 14020 

(585) 343-7798  
8:30AM — 4:30PM 

 
 
 
 

Executive Director: 
Edward Fancher 

 



 

ACT — Helping Youth ACT Responsibly 
Teen pregnancy prevention education 

Orleans: 589-5754 
 

CATS  — Community Action Transportation System 
General transportation in Orleans County;  
Senior transportation in Genesee County  
Orleans: 589-7700    Genesee: 343-3735  

  
Child Care Resource & Referral 

Serves the needs of child care providers  
and assists parents in finding care 

Orleans: 589-5088    Genesee: 343-7727  
 

Community Action Angels 
Assistance regardless of income  

based on a network of volunteers and events 
Orleans: 589-5088    Genesee: 343-7727  

 
Disability Program Navigator 

Connects disabled individuals to community resources 
Orleans, Genesee, Wyoming, Livingston: 944-2669  

 
Emergency Services/Family Development 
Food pantry, clothing, advocacy and referrals 

Orleans: 589-5605    Genesee: 343-7798  
 

Eastern Orleans Community Center 
Multi-generational center, soup kitchen, after school 

youth program and emergency services in Holley 
Orleans: 638-6395 

 

Head Start 
Educational and comprehensive services  

for children from birth to five, and their families 
Orleans: 589-5683    Genesee: 343-5917  

 

HEAP/Energy Packaging   
Home heating assistance and energy saving advice 

Genesee: 343-7798 
 

Main Street Store  
Educational opportunities, thrift store, community  
computers, tutoring and job readiness workshops 

Orleans: 589-1430 
 

RESTORE 
Corrects housing conditions  

for low-income elderly homeowners 
Orleans: 589-5605 

 
Weatherization 

Provides energy audits and assistance to help reduce util-
ity costs of low-income residents. BPI Certified 

Orleans: 589-5605    Genesee: 343-7798  


